	Our People

How strongly do you agree or disagree with the following

Statements.



	No.
	Questions                                
	 Strongly agree - disagree

 ( 5  4  3  2  1  n/a )                        

	1
	The consultant was professional

and courteous 
	Ans__

	2
	The consultant demonstrated an

understanding of your needs 
	Ans__

	3
	The consultant was responsive to

enquiries at all times   
	Ans__

	Our Service

How strongly do you agree or disagree with the following

Statements.



	No.
	Questions                                
	 Strongly agree - disagree

 ( 5  4  3  2  1  n/a )                        

	1
	Where required the consultant

explained their role to you clearly
	Ans__

	2
	The information provided to you

during the meeting / consultation

met your expectations and was

Relevant  
	Ans__

	3
	The quality of service provided

by the consultant met your

Expectations 
	Ans__

	4
	In your opinion the service met

and addressed appropriate privacy

Requirements
	Ans__

	5
	You were consulted and had

sufficient input into the services

Provided 
	Ans__

	6
	The overall outcome was timely 
	Ans__

	7
	You were satisfied with the

outcome of the services provided
	Ans__

	8
	Communication was regular, timely

and informative
	Ans__

	9
	The overall outcome was

cost effective
	Ans__

	Satisfaction

How satisfied were you with...


	No.
	Questions                                
	 Strongly agree - disagree

 ( 5  4  3  2  1  n/a )                        

	1
	Your overall experience
	Ans__

	2
	The outcome of your

involvement with Feilong 
	Ans__

	

	Additional comments

Is there a staff member or process worthy of special

mention?

_________________________________________

_________________________________________

Is there a staff member or process you wish to 

complain about?

_________________________________________

_________________________________________
Please provide any further feedback that might help

us improve our service

_________________________________________

_________________________________________



	Please contact me regarding

my comments

            Yes         No

Name ___________________________________

Company _________________________________

Postal address _____________________________

_________________________________________

Phone ___________________________________

Email ___________________________________



